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introduction

Welcome to Warrantech Consumer Product Services Individual Claim Entry Application!

Individual Claim Entry is an application designated by Warrantech to allow servicers the
ability to enter individual (one or more) claims directly into the Warrantech Claims System.

The purpose of this guide is to provide the Individual Claim Entry user with valuable
information about how to use this application to ensure satisfactory results and promote a
positive user experience.

In this guide you will find step by step instructions for performing tasks within the application,
along with explanations and information designed to help you successfully navigate the
system.

We look forward to working with you and hope your Individual Claim Entry experience is
a pleasant one!
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importanviniormation

“Repair Comments” (discussed in this manual) are an extremely important part of
claims submission.

For Repair Claims:

*Always list the Serial Number of the repaired unit FIRST in the Repair Comments. Claims
will be denied if a S/N is not verified and listed.

*Second, list a description of the repair performed.
sList the status of the unit

*Multiples of the same part number cannot be entered in the “Failed Parts” section. To
accommodate the use of multiples of the same part, , use Repair Comments to indicate
multiples were used in the repair. Then, in the “Failed Parts” entry section for the part
description field, indicate the quantity after the description — example: Spark module Q2, and
then the TOTAL for all of that part number used. ($60 if two were used at $30 each.)

sList any other relevant information to this repair/claim. Explain any key points. For example:

. Extra mileage

. Location on unit of replaced parts

. Explanation for lengthy repairs

. Explanations of parts NLA

. Explanation of defective parts or delays

. Explanation of late filings

. Anything about the service that is relevant to the claim payment process

For Replacement Claims:

*Always list the manufacturer and model number information for the REPLACEMENT Unit
first in the Repair Comments section of the Claims Entry Form.

*Provide the manufacturer parts and labor warranty lengths for the REPLACEMENT unit in
the Repair Comments.

*The Serial Number of the NEW unit is helpful, if you are certain it is correct, but is not
required.

Taking the time to provide this information during your initial claim submission will
help in avoiding delays in payment and can assist in avoiding claim denials.
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Logging Into/'WCPSOnline

Access to Individual Claim Entry is achieved by logging into the WCPSOnline Website from
your Internet browser application. The website address is:

WARRANTECH
Protec

http://wcpsonline.com

When accessed, you will be presented with the WCPSOnIline Home Page.

To continue the log-in process to access Individual Claim Entry, click the Client Login link.
(A)

WCPSOnline provides access to a variety of applications. Logging in once is sufficient to have
all of the assigned applications available through a single click.

The WCPSOnNIine Home Page also provides you with access to other valuable information or
links to other areas, such as:

= Links to overviews of the various features of WCPSOnline; located in the center of the
page.

= Links to the XchangeCard and RepairMaster registration sites on the bottom left side of
the page.
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Logging Into/WGPSOnline=Gontinued

Once the user has logged into WCPSOnline, and clicked the Client Login link, they will be
presented with the following screen:

WARRANTECH

WARRANTECH COVMPANIES

Services| Home | Direct | Internationa! @ PROTECTING YOUR FUTURE

User 1. D. Entry

A > Sign On: |
Password: I

B > CI

Notice!

1. If Temporary Internet Files have not been cleared on your local PC recently, please do so now to
ensure you are using the most up to date version of WCPSOnline.com.

Important User
|]|] Information Will
Be Posted Here.

To access WCPSOnline:

1. Enter the Sign On ID and Password (A).
The Sign On ID and Password fields are not case sensitive.

2. Click the “Continue” button (B).
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Launching Individual Claim Entry

One method for entering claims into the Warrantech system is Individual Claim Entry.
Individual Claim Entry is an application that allows the user to enter individual claims one at

a time on a manual basis. It is accessed by choosing the Individual Claim Entry (A) link.

Al E: Application access is based on the permissions assigned the specific user.

WARRANTECH COMPANIES

Autometive | Consumer Products Serwvices| Home | Direct | International @ PROTECTING YOUR FUTURE

Warrantech CPS welcomes SAMPLE DEALER to WCPSOnline

User Menu
Self-Servicing Dealers Contract Submission Service Processing
Express Service g Individual E[g External Servicer Interface (ESTIIJF

ESI Requests Management ]

Beprint Registration Confirmation
Beprint Final Submission List

i

A Individual )

Batch Reconciliation

Warrantech University Reports
Warrantech University Claims Processed 03/2007 19
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Once the user has logged into Individual Claim Entry, they will be asked to provide a Repair
Order (RO) number, a 2-digit suffix, and a 3-digit Product Class Code (A) for the invoice
to be entered.

WARRANTECH

These 3 pieces of information are provided to the servicer when the RO number is issued
and are required to validate an invoice entry.

WARRANTECH COMPANIES

Autometive | Consumer Products Services| Home | Direct | Intemationsl @ PROTECTING YOUR FUTURE

CLAIMS SUBMISSION: INDIVIDUAL ENTRY
A —l Repair Order: I_-,_-l_
B D &

 WARRANTECH COMPANIES

© 2006-2007 Warrantech Corparation.
All Rights Reserved.
Copyright Motice.

» The Repair Order must pass certain criteria, some of which are listed here:
» The servicer logged on for invoice entry must be the servicer assigned to the RO, or have
permission to enter invoices for the servicer.
* The RO #, suffix and product class must be valid
* Repair Order must be in an Open status (not “Paid” and not “In Process”)
* Repair Order must be less than 90 days since last maintained
» Once the Repair Order number has been entered in completion (no partial searches), the click
the “Submit” button (B).
» Upon successful validation, the user will be presented with the Invoice Entry screen.
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. WARRANTECH COMPANIES

Barvhiom | Hoes | Clenen | lstwreaand § FRONC TG FOUR FUTLET

CLAIMS SUBMISSION: INDIVIDUAL ENTRY

HEPATH ORDER: D000 0- (M} TWVF

Cusiemer Inlormtisn "'_.g;-ﬂ Infnsmation
Chass : ;lrr'-_-'ma!-_

it SERAS, G R,
Gy, State, Tig naaana Serial Wumi
Area 1 |%m i s sane T

. lnql.rnd Inr-urnuﬂl:m
*Vorily Cust/Prod Info F  iverified)

* Inwredis Wumiber ml .
*Sarvice Start Date crTE We will break down the
R LT T ) discussion of the Claim
* Innsicn Dt [040807 pammitiy) .
F carry 1 Entry form into three
"Rarvice Sila .
L » S i sections — Area One,
[ ,_?rr]ea Two, and Area
— = i ] ree.
*Lods Coda | WO PICTURE ALGIO O - B 12Mighse
*Bepair Code D:}.ﬂ.f EEPLACED BLECTRICAL W
Ropair Code | Zsles @ Aspanr Doda b
Faibed Parts
Farl Ncwdwen wed Deg ol ren Riens il Coelmres Dulp Loty w=d Cigin
A Mumibar Part Descrption Aot
Area 2 { 1} 123028 et Part oo
(2] [ [
3] I |
(£} | |
£ | |
o) | |
(il | |
(0] [ I
iul I [
(10} [ [
—
S4 ! Charg
I'I"I'll'l--’.r"":I - Ii.l]ﬁ
Lakar Booe
Trip |
Area 3 Tax Gz
Grher {1} | Ouhier Change Descrgia L r_'
Dither (2} Jiher Change Desorion * |
Dhar (3] Dther Charga Dessrghon e f—
*Tatal Charges hl!.“—
L

WCPSOnline Individual Claim Entry User Guide 02.09.09 10



Individual Claim Entry User Guide

WARRANTECH
Protecting

Your Future

REPAIR ClaimEntry Eormi=Areaione

Area 1 CLAIMS SUBMISSION: INDIVIDUAL ENTRY
REFPATR ORIMNER: B F M- D= TWHE
it gerrie e Lo it s Prodisch Irdormakion
LETETH ECHUNDE ADAMS Class] CRT TW - UP T 30~
mt BFeD BIEIZ0N RD Hanulacisrern B DOEP, OF AMIERICA
mmh VENICE, FL 34393 Harial Mumiber: s
BA- A6 AA04 Prod Purch Dube: Fir
Inreoicn: FORSITTY
Erequired Informalisn
"Varify Cust/Prod Info F  {werified}
® Inwsice Rumber |!ul'|L
"mervioe Start Date D0 1DT  [emmatdyy]
"Largics Complations Dete [HOSDT  (esssddyy]
= Inwnsice Dabe |I:l-l-:-b:i:l' | mereides |
"RSErgice Sike £l Corry Im
T im Heme
Area 1:

All fields in this area are required.

The “Verify Customer/Product Information” checkbox confirms the servicer has verified the
customer and product information in accordance with the servicer agreement.

Invoice Number is the number of your internal invoice.

Service Start Date is the date you began service — frequently the Date Of Loss on the RO.
Service Completion Date is the date you finished service.

Invoice Date is the date on your invoice

Service Site is In Home (customer’s location) or Carry In (your location).
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REPAIR Claim Entry Form — Area I'wo

Area 2
nﬁhwnmm o g MR02Mr Commants
W cmd in EFFLALED . meier roged oo meemee | e S boemwer © maaiind o B remgd v |

*Loas Code O MCTURE ALSI0 O e 5N 1 1Mfghse

*Repakc Code | PART REMLACED ELECTRICA W

Repair Code | Seinm 8 Repar Code L

Failed Parts
Farl Sio—gen e=d Drnegd wen USmaid Camlor= C=lp LeFie s e=d Sogiin
Part Husnber Paert s ristian Aot
{ 1} [t22045 [Tes Part |5.00
{13 I I
{3 | |
{4 [ |
(sl [ |
(] I |
L7 I |
a3 | I
{9l [ |
(103 [ [ |
Area 2:

Required fields in this section are Loss Code, Repair code (at least one) and Total Charges.
Loss Code — select the loss code from the drop down list that BEST FITS the problem Description.

Repair Codes - Select the Repair Code from the Drop Down list. Up to 2 Repair Codes can be
selected.

Repair Comments — Enter the serial number (required) of the unit that was repaired. Also indicate
any RMA information, additional charges for mileage, or other pertinent notes.

Failed Parts - Enter in the information for the parts used on this repair that YOU SUPPLIED. DO
NOT report parts here that were ordered through the Warrantech Online Parts Ordering
mechanism (Vance Baldwin or Marcone)

Duplicate parts entries will not be allowed. If using multiples of the same part number, enter the Part
Number, then the Parts Description adding an “X2” to indicate that you used TWO of the part number
(other other applicable number). Then enter the extended part cost in the Amount Field. Enter an
additional line in Repair Comments section indicating that you “Used two of part number “XYZ" at
$xx.xx each”.
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REPAIR Claim Entry Form|— Area Three

Area 3

Summary of Charges

Paris Fea
Labor o
Trip I
Tas I-'IHI—
fthes (1} | e Chane Deserption -
Oiher (3] Diher Chame Descrgton e |
Dthar [} Gther Charge Depcrghon = [
*Total Charges 'F

Area 3:
Enter your Subtotals for all applicable areas in the Summary of Charges section.

The total amount of Failed Parts entered must equal the amount entered in Summary of Charges
Parts field.

Duplicate entries of “Other” charges are not allowed.

The total charges amount must be equal to Parts, Labor, rip, Tax and other charges combined. Enter
this value in the “Total Charges” field.

Submit the Claim
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REPLACEMENT Claim ERtry Eorm=iAreaione

Area 1 CLAIMS SUBMISSION: INDIVIDUAL ENTRY
REFPATR ORIMNER: B F M- D= TWHE
it gerrie e Lo it s Prodisch Irdormakion
LETETH ECHUNDE ADAMS Class] CRT TW - UP T 30~
mt BFeD BIEIZ0N RD Hanulacisrern B DOEP, OF AMIERICA
mmh VENICE, FL 34393 Harial Mumiber: s
BA- A6 AA04 Prod Purch Dube: Fir
Inreoicn: FORSITTY
Erequired Informalisn
"Varify Cust/Prod Info F  {werified}
® Inwsice Rumber |!ul'|L
"mervioe Start Date D0 1DT  [emmatdyy]
"Largics Complations Dete [HOSDT  (esssddyy]
= Inwnsice Dabe |I:l-l-:-b:i:l' | mereides |
"RSErgice Sike £l Corry Im
T im Heme
Area 1:

All fields in this area are required.

The “Verify Customer/Product Information” checkbox confirms the servicer has verified the
customer and product information in accordance with the servicer agreement.

Invoice Number is the number of your internal invoice.

Service Start Date is the date you began service — frequently the Date Of Loss on the RO.
Service Completion Date is the date you fulfilled the Replacement.

Invoice Date is the date on your invoice

Service Site is typically Carry In (your location) for Replacement Claims.
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REPLACEMENI ClaimEntry Eormi=AreaNwo

Area 2

Problem Description or Customer Complaint Repair Comments

(If unit is REPAIRED, enter serial number)
OVEN NOT HEATING (If unit is REPLACED, enter replacement manufacturer/ model information)

*Loss Code | REPLACE WITH APPROVAL w | Replacement GE JBP45CDCC

*Repair Code | NOT ECONOMICAL REPAIR -

Repair Code | Select a Repair Code w |

Failed Parts
Part Numbers #nd Deseriptions Should Contain Only Letters and Digits
Part Number Part Description Amount

(1) | |
()] | |
(3)] | |
(4] | |
(5] | |
(6] | |
| |
| |
| |
| |

(n]
(8)]
(9]
(10) |

Area 2:

Required fields in this section are Loss Code, Repair code (at least one) and Total Charges.
Loss Code — select “REPLACE WITH APPROVAL” from the drop down list.

Repair Codes - Select “NOT ECONOMICAL REPAIR” from the Drop Down list.

Repair Comments — Enter the Manufacturer and Model Number information for the REPLACEMENT
UNIT. Enter the Manufacturer warranty lengths if known. Enter the Serial Number if known.

Failed Parts - You will not report Failed Parts for a Replacement Claim.
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REPLACEMENT Ciaim Entry Eorm =IAreanhree

Area 3
Summary of Charges:
Parts I—
Labor I—
Trip I—
Tax I—
Other (1) | REPLACE UNIT v | [420.00]
Other (2) | Other Charge Description W | |
Other (3) | Other Charge Description 2 | |
*Total Charges I—
B
Area 3:

Select “REPLACE UNIT” from the first “Other” Drop Down list.
Enter the replacement cost in the appropriate field.
Enter the Claim Total in the “Total Charges” field.

Submit the claim.
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Claims Submission = Accepted

The successful entry of a Servicer’s invoice will result in the following screen:

WARRANTECH
Protecting

WARRANTECH COMPANIES

Automotive | Consumer Products Services| Home | Direct | International ® PROTECTING YOUR FUTURE

CLAIMS SUBMISSION: INDIVIDUAL ENTRY

A —b@ for RO 8000270-00-TVP has been accepted for pruce@
S —
Repair Order: I = | = |

© 2006-2007 Warrantech Corporation.
All Rights Reserved.
Copyright Notice.

The message (A) will indicate that the invoice submission was successful and that the claim
will be processed.

The user may begin the entry of another claim at this point.
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WCPSOnline Quickiitererence Guide

FOR HELP WITH THIS APPLICATION:

WARRANTECH

If user has a problem logging into WcPsOnline please follow these instructions:

Send an E-mail to: servicenetwork@warrantech.com with “Unable to Login” in the
Subject line. List the following information: User name, Servicer name,
Phone number, & Login ID

If the user has a problem utilizing the application please follow these instructions:
« Send an E-mail to: wcpsonlinesupport@warrantech.com with “Individual Claim
Entry” in the Subject line.

* Clearly state the problem:
Example: Unable to access the web site Example: Unable to access a screen
Example: Page cannot be displayed

« List the following information: User name, Servicer name, Phone number, &
Login ID

If the user has a question about claims payment status:
* Send an E-mail to: claimsinfo@warrantech.com with the Claim/RO number in
the Subject Line.

 Clearly state the question/issue.
« List the following information: User name, Servicer name, Phone number, &

Login ID

You will receive a response within 24 hours, Monday — Friday, excluding holidays.
All information will be kept strictly confidential.

Q Final Note: We hope this information will assist you in using the Individual Claim Entry
system. We will work towards keeping you updated on any new changes
and improvements in this valuable system.

Thank You

WCPSOnline Individual Claim Entry User Guide 02.09.09 18



